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 WATER SHORTAGE CONTINGENCY PLAN 

 
 

 B.   DEFINITIONS (Continued)  
 2. “Commission” means the California Public Utilities Commission. 

3.  “Conservation” means normal actions necessary to reduce the purchase, 
production, or consumption of potable water, including applicable Best 
Management Practices, while maintaining customary levels of service and public 
health and safety. 

4.  “Flow Restrictor” means a device placed into the water distribution system by 
Suburban that restricts the volume of flow to the customer with a minimum of 
three hundred cubic feet (“ccf”; one ccf = 748 gallons) per person, per month, 
based upon the U.S. Census calculation of the average number of people in a 
household in the area. 

5.  “Measurable rainfall” means any amount of precipitation of more than one-tenth 
of an inch (0.1”) 

6.  “Person” means any natural person or persons, corporation, public or private 
entity, governmental agency or institution, or any other user of water provided 
by Suburban. 

7.  “Potable water” means water that is suitable for drinking. 
8.  “Recycled water” means the reclamation and reuse of non-potable water for 

beneficial use as defined in Title 22 of the California Code of Regulations. 
9. “Non-functional turf” means turf that is solely ornamental and not regularly used 

for human recreational purposes or for civic or community events. Non-
functional turf does not include sports fields and turf that is regularly used for 
human recreational purposes or for civic or community events. 

 
C.  WATER SHORTAGE CONTINGENCY PLAN 
 
Wasteful water use practices, as outlined in Section D of this Rule, are prohibited at all 
times except where necessary to address an immediate health or safety need or to comply 
with a term or condition in a permit issued by a state or federal agency. Notwithstanding 
these prohibitions, Suburban may elect to enact additional prohibited uses as needed. No 
customer shall use Suburban supplied water for non-essential or prohibited uses as 
identified by the Commission or Suburban. 
 

1. Prior to, or in response to, a declaration of emergency issued by a government 
agency or the need to reduce usage in an effort to stay within governmental or 
court ordered restrictions; Suburban may request, via a Tier 2 advice letter, a 
Schedule No. 14.1 – Staged Water Shortage Contingency Plan Tariff. Suburban 
may also request in the advice letter a lost revenue and/or conservation 
implementation cost memorandum account(s) to record related variances from 
that previously considered in a General Rate Case or other proceeding. 
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 WATER SHORTAGE CONTINGENCY PLAN  
   
 D.  STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use 

(Continued) 

iii. Watering or irrigating of any lawn, landscape, or other vegetated area with 
potable water during and for 48 hours following measurable rainfall is 
prohibited. 

iv. Prohibit the irrigation of non-functional turf at commercial, industrial, and 
institutional sites. 

a. Notwithstanding with section iv above, the use of water is not prohibited 
by this section to the extent necessary to ensure the health of trees and 
other perennial non-turf plantings or to the extent necessary to address an 
immediate health and safety need. 

b. Notwithstanding with section iv above, an urban water supplier may 
approve a request for continued irrigation of non-functional turf where the 
user certifies that the turf is a low water use plant with a plant factor of 
0.3 or less, and demonstrates the actual use is less than 40% of reference 
evapotranspiration. 

v.   The foregoing restrictions do not apply to: 

1. Landscape irrigation zones that exclusively use drip irrigation systems 
and/or micro spray irrigation system; 

2. Irrigating ornamental landscapes with the use of a hand-held bucket or 
similar container, with a continuously monitored hose which is fitted 
with an automatic shut-off nozzle or device attached to it that causes it 
to cease dispensing water immediately when not in use or monitored, 
or for the express purpose of adjusting or repairing an irrigation 
system. Landscape that is irrigated with recycled water. 

     b.   Excessive water flow or run-off.  
Watering or irrigating of any lawn, landscape or other vegetated area in a manner 
that causes or allows excessive water flow or runoff such that water flows onto 
adjacent property, non-irrigated areas, private and public walkways, roadways, 
parking lots, or structures is prohibited. 

c. Washing vehicles. 
The use of a hose that dispenses potable water to wash a motor vehicle, except 
where the hose is fitted with a shut-off nozzle or device attached to it is 
prohibited. Use of water for washing commercial aircraft, cars, buses, boats, 
trailers or other commercial vehicles at any time is prohibited, except at 
commercial or fleet vehicle or boat washing facilities operated at a fixed location 
where equipment using water is properly maintained to avoid wasteful use. 
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 WATER SHORTAGE CONTINGENCY PLAN  
   
 D.  STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use 

(Continued) 
 

d. Washing down hard or paved surfaces. 
Use of potable water for washing buildings, structures, driveways, patios, parking 
lots, tennis courts, or other hard surfaced areas is prohibited, except in cases 
where health and safety are at risk. 

e. Re-circulating water required for water fountains and decorative features. 
Operating a water fountain or other decorative feature that does not use re-
circulated water is prohibited. 

f. Commercial businesses, including restaurants and other food service providers 
can only serve drinking water to customers on request. 

g. Hotel/motel operators must provide guests with the option of choosing not to 
have towels and linens laundered daily. Information about this option must be 
prominently displayed. 

h. Unmetered water from fire hydrants cannot be used for any reason other than fire 
suppression or Suburban’s system maintenance purposes. 

i. Waste caused by correctable leaks, breaks or malfunctions.  
This loss of potable water may be cited for water waste after a five-day period has 
passed in which the leak or malfunction could have been corrected. 

j. There cannot be unreasonable or excessive use of potable water for dust control 
or earth compaction. 

k. Operation of commercial car washes that do not recycle the potable water used as 
required by the California Water Code Sections 10950-10953 is prohibited. 

l. Other wasteful practices may be identified from time to time by the Commission, 
Suburban, or governmental agency. 

 
When wasteful uses of water are reported to Suburban or when Suburban observes 
wasteful uses of water, Suburban shall provide the customer with a written notice of 
violation. Written notices of violation provided to customers pursuant to this Rule shall 
document the verified violation and alert the customer to the fact that future violations 
may result in penalties and after the fourth violation the installation of a flow restrictor. If 
Suburban verifies that the customer has used potable water for non-essential, wasteful 
uses after having been notified of the first violation, Suburban shall provide the customer 
with a second written notice of violation and the customer will be charged a waste of 
water penalty at varying amounts depending on the stage then in effect. A third violation 
will result in a further increased waste of water penalty. Suburban shall not be held liable 
for any injuries, damages, and/or consequences arising from the installation of a flow 
restrictor.  
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 D.  STAGE 1 WATER CONSERVATION - Non-Essential or Unauthorized Water Use 
(Continued) 
 
Subsequent continued wasteful water use practices may lead to the termination of water 
service to the premises pursuant to Tariff Rule No. 11. 
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 E.   ENFORCEMENT STAGES OF WATER SHORTAGE CONTINGENCY PLAN 
 

1. Notice Requirements for Stages 1 – 4: 

c. Suburban shall provide written notice of enforced water use restrictions to 

every Customer via first-class mail at least thirty (30) days before the 

activation of an enforcement stage. 

 

2. Enforcement Stages shall be implemented according to a need as determined by 

Suburban. Activation will be requested through the filing of a Tier 2 advice letter, 

and Suburban shall notify its customers and provide each customer with the 

requirements of a particular stage by means of bill insert, bill message or direct 

mailing, and by message on Suburban’s website. Notification shall take place 

prior to imposing any penalties associated with this plan. 

 

3. If activation of Schedule No. 14.1 occurs one year or more since the public 

hearing associated with adding Schedule No. 14.1 to its tariffs, then Suburban 

shall conduct a public hearing pursuant to California Water Code Section 351 

prior to activating a stage of its Water Shortage Contingency Plan. 
 
 

F.   STAGE 1 - WATER SHORTAGE CONTINGENCY PLAN 

1. Conservation Measures: Prohibition on the non-essential or unauthorized uses of 

water identified in Section D. 

2. Stage 1 Triggers: 

a.   Stage 1 shall be in effect at all times. 

3. Rates: Staged Water Shortage Contingency Plan Schedules shall not be in place 
in this stage. 
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 WATER SHORTAGE CONTINGENCY PLAN  
   
 G.  STAGE 2 - WATER SHORTAGE CONTINGENCY PLAN 

1. A Stage 2 condition exists when it is determined that due to drought or other 

water supply conditions, a water supply shortage or threatened shortage exists 

and a further consumer demand reduction is necessary to make more efficient use 

of water and appropriately respond to existing water conditions. Stage 2 of the 

Water Shortage Contingency Plan will be enacted upon a determination that 

water usage should be further reduced from then current levels, that a temporary 

water emergency exists necessitating implementation or that the requirements in 

Stage 1 are insufficient in complying with the necessary reduction; and/or that a 

government agency requests implementation of this stage to meet physical supply 

limitations. 

2. Additional Water Shortage Contingency Plan Measures: In addition to the non-

essential or unauthorized uses of water identified in Stage 1, the following water 

use restriction requirements apply during Stage 2 of the Water Shortage 

Contingency Plan, except where necessary to address an immediate health or 

safety need or to comply with a term or condition in a permit issued by a state or 

federal agency: 

d. Obligation to Fix Leaks, Breaks or Malfunctions: All leaks, breaks, or 

other malfunctions in the water user’s plumbing or distribution system 

must be repaired within seventy-two (72) hours of notification from 

Suburban. 

 

3. Rates: Suburban shall implement a Commission-approved Schedule No. 14.1 
Staged Water Shortage Contingency Plan. 
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